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Agenda

o Driver Onboarding
o Earnings Transparency
o Insurance

o Safety



Driver Onboarding



Requirementsto Drive

@® Vehicle requirements:
o 2008 ornewer for Rochester, Duluth, Minneapolis and Saint Paul
o 2007 ornewer for other cities
o 4doors,5-8 seats,nota taxior stretch limousine, nottitled as salvage,non-repairable/rebuilt/e quivale nt

e Driverrequirements:
o  Valid driver’s license
m  ForMinneapolis and Saint Paul:needs to be a MN or WIDL
25 years orolder
Pass a driver screening, which includes a review ofdriving history and criminal background check
Any smartphone that can download and run the Lyft Driver app.

e Documentrequirements:
o  Driver profile photo
o  Vehicle registration
o  Personalvehicle insurance (as required by the state of MN)
o  Vehicle inspection

e Drivers are required to display two Lyft emblems while in driver mode

Fulllist of MN re quire ments

Fulllist of MSP re quire ments



https://help.lyft.com/hc/en-us/all/articles/115012922747-Minnesota-Driver-Information
https://help.lyft.com/hc/en-us/all/articles/115013083128-Minneapolis-St-Paul-Driver-Information

Signing Up
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Documentation
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Lyft invests in encouraging drivers to join and continue driving on the platform

Lyft’s business model— a platform that matches supply and demand in real time

Having adequate “driver supply” on the platform allows Lyft to match with riders to get
them to their destination e fficiently and on time

Inve sting marketing resources into recruitment is a significant chunk of Lyft’s operating
expense in MN and nationwide

In short, it is directly against Lyft's business model to deactivate drivers unnecessarily




Earnings Transparency



Upfront Pay - Destination and Earnings Control
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Ride Receipts

@ After each ride, the driver
sees a receipt that
includes distance, trip time,
and earnings. It also gets
logged in their ‘Ride
History’ in the Lyft app.

e Lyft encourages riders to
tip drivers during the trip
and after and drivers have
always received 100% of
tips
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Weekly Breakdown

Each week they drive,
drivers receive a
breakdown of the

week’s totals, including:

o Total driver
earnings

o Total passenger
payments

o Third-party fees
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Presenter Notes
Presentation Notes
Each week that a driver earns, they receive a pay statement that provides them with an easy-to-understand snapshot of how pay actually works and a comprehensive breakdown of their earnings, including:

Driver totals: total number of rides; total online/booked time
Earnings: ride earnings; tips; bonuses
Adjustments: fees from express pay and express drive

The weekly pay statement also includes the weekly total amount riders paid, including all fees, taxes and other pass-through costs.

Drivers can see how much riders paid across the week in the Weekly Summary. Because driver pay is decoupled from what a rider pays, we highlight aggregate earnings to encourage drivers to rely less on individual ride details (which can be misleading) and more on the larger weekly earnings picture.

An example of this is sometimes a driver actually earns more on an individual ride than what the rider pays. The weekly summary allows that driver to put that individual ride into context with others to get a more accurate picture of how much on average they are earning compared to what riders are paying.


Cashing Out

Earnings Tab

430 il F -

> Earnings

May 4 -

$487.32

&3 rides this week

Cazh out $287.97

See weokly breakdown —3

7§69 moro 12 Il YOUT SAMINgs goal

Taday May & $124.65

12 dhr Sm Ghr 45m

* Edicand

O @ m oma

8450

(e R B

Buny B - Asg 1

$7.00

Bl iy iy ol

Today Sug 11



Location Sharingand Emergency Help

Safety Tools
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Driving “Periods” +
Insurance



Periods1, 2 and 3

® “Period 1” (“or P1") is the time when a driveris logged into the app buthasn’t
yetchosen to acceptaride offer. During P1, drivers receive ride offers based on
their proximity to a rider and Lyft’s matching algorithm, but there is no obligation
to everacceptanyride offer.

o Infact, during P1, drivers are not obligated to do anything related to work
and, in fact,can be on Plon the Lyft app while simultaneously completing
an offer on anotherridesharing app, doing anotherjob outside ofapp-
based work, or even sitting on their couch doing nothing at all!

e “Period 2” (P2) is the time when a driver chooses to acceptaride and is on
the way to the passenger.

o “Period 3” (P3) is all time spentcompleting the actualride and dropping offa
passenger.

P3

P1

Leg OH

P2



Insurance Coverage While Driving with Lyft

What applies?

Coverage Details

Coverage When the App is
Off

Drivers’ personal auto insurance
coverage applies

The state of MN requires (with criminal penalty) the owner
of any vehicle in the state to maintain personal automobile
insurance coverage with specific minimum coverage for
liability, personal injury protection (PIP), and UM/UIM.
Minimum liability limits are:

@® $30,000/person forbodily injury

e $60,000/accident for bodily injury

e $10,000/accident for property damage

Coverage when the app is
on and waiting for a ride
request (P1)

Lyft maintains third-party liability
msurance for covered accidents
@.e. coverage for 3rd parties
harmed as a result of driver
action/fault)

e $50,000/person for bodily injury
e $100,000/accident forbodily injury
e 3$30,000/accident for property damage

Lyft maintains PIP and UM/UM

PIP coverage, irrespective ofwho itis at fault for an
accident,up to $40,000

UM/UMkicks in when another driver is at fault and that
driver doesn’t have sufficient liability coverage or is
uninsured ($25,000 perperson/$50,000 per accident)




Insurance Coverage While Driving with Lyft...continued

Period

What applies?

Coverage Details

Coverage from the
moment a driver accepts a
ride request until the
passenger exits the
vehicle (P2 and P3)

Lyft maintains thirdparty liability
insurance for covered accidents

@® $1500,000 for third-party auto lability
o  Compared to $300k by taxi operators
e [fa driver obtains comprehensive and collision
coverage on their personalauto policy, Lyft then
maintains contingent comprehensive &collision

coverage up to the actualcash value ofthe car
$2,500 deductible)

Lyft maintains PIP and UM/UIM

PIP coverage, irrespective of who itis at fault for an
accident,up to $40,000

UM/UMkicks in when another driver is at fault and that
driver doesn’t have sufficient liability coverage or is

uninsured ($25,000 perperson/$50,000 per accident)

(same as Plcoverage)




MN Drivers and
Riders



Drivers Choose App-Based Work because it works for them

Drivers can drive...

... WHEN THEY WANT. 48%

take breaks of at least 4 consecutive weeks
in 2022, and then refurn to driving.

With Lyft, drivers can log on and off the app at any time.

...FOR HOWEVER o,
LONG THEY WANT. 93 /'{D-
drive fewar than 20 hours per week. Driver opp is on... but when something Comes up... ~driver can turn off the opp.

«WHERE THEY WANT. 20% ;—;

Hey dad, can pou plolt me up rom

ol by iy !

drive in more than 1 metro area.

- 59%

work on other app-based platforms.

And can cash out when they want.



MinnesotaDrivers

1%

work or are students in addition to engaging in opp-baosed work.

69%

have a job or are locking for a

jeb cutside of app-based work.

16%
own a business in addition to
driving on the Lyft platform.

96%

57%

routinely provide care for family
members or other loved ones,

14%
are students.

say a flexible schedule is very or extremely important.

17%

aged 55 and over,

5%
members of the
LGEBTQ+ community.

21%
speak a language other
than English at home.

61%

members of o community of color.
7%

Hispanic or Latin American.

7%

Asian, Asion Amerncan/Canodian,
Mative Hawaiian, or Pacific lslander.

4%
MNatiwe American, Alaskon Native,
First Nation, Indigenous, or Meétis.

41%
Black, African Americon/Canadian,
or Mro-Caribbean.

1%

Middle Eastern, Arab, or Persian.



MinnesotaRiders

&3 Aride for everyone

55% 697% 1%

of rides start of riders living of riders living with

orend in low- with a disability a disability say that

income areas. say that Lyft has Lyft has increased
increased their their access to
independence. transportation.

Lower-income riders are significantly more likely than
higher-income riders to use Lyft to find transportation...

3x_ for their work commute — over 3 times as likehy.

T for their school commute — almaost 7 times as likely.
10x..1e go to job interviews — more than 10 fimes as likely.
6X_ for healthcare-related frips — over B fimes as likaly.
5X..to run errands — aver 5 times as likely,

Benefitting the communities

in which we operate

Riders saved 2 Million hours compared with other transportation modes.
The estimated combined value of that time savings and travel cost savings
as a result of Lyft is $92 Million.*

867% 43%

of riders say that Lyft increases of riders explore more areas

access to fransportation of their cities os a result of

in their communities. using the Lyft platform.

38% 66%

of riders are more likely of riders use Lyft to find a rideshare

to attend community driver when they are planning to
events as a result of using drink alcehol or use another substance
the Lyft platform. that could impair driving ability.



Minneapolis Riders v. Seattle Riders

While Lyft consistently finds that our riders have lower household incomes than the typical
resident oftheir state or city,these trends are more pronounced in Minneapolis than in Seattle.
While the median Washington rider has a household income thatis 3.7%below the median for the
state, in Minnesota the gap is 17%.

Minneapolis Seattle
56% of rides start or end in lowincome areas | 39% of rides start or end in lowncome areas

The median household income of Lyft riders | The median household income of Lyft riders last

last year in MN is $64k, below thestate year in WA is $79k, closer to thetate median of
median of $7k. $82k.

Median HH income in Minneapolis: $70,099 | Median HH income in Seattle: $101,721

@ The costofliving in Seattle is 32%higherthan Minneapolis, meaning a person
earning $50,000 a year in Minneapolis would need to make $66,130 a year in Seattle
(Economic Research Institute)


https://www.census.gov/quickfacts/fact/table/MN/INC110221
https://www.census.gov/quickfacts/fact/table/MN/INC110221
https://www.census.gov/quickfacts/fact/table/MN/INC110221
https://www.census.gov/quickfacts/fact/table/WA/INC110221
https://www.census.gov/quickfacts/fact/table/WA/INC110221

Where We Go From Here

A win-win outcome is possible: n Washington, industry worked with bipartisan le gislators and
organized labor to support and pass legislation that set up a statewide framework.

The Way Forward

e Statewide proposal

e Farnings floor

e Paytransparency

e Protections against wrongfuldeactivations

e (Guaranteed mdependence and flexibility
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